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Al-anon/Alateen........................ 212-941-0094

Alcoholics Anonymous 
Intergroup................................... 212-647-1680

Animal Control............................ 212-788-4000

Arson Hotline............................... 718-722-3600

Battered Women Assistance..... 800-621-4673

Board of Elections 
(Brooklyn).................................... 718-330-2250

Borough President...................... 718-802-3700

Brooklyn Legal Services 

Williamsburg Office.................... 718-487-2300

Center for Animal Care 

and Control................................. 718-649-8600

Child Abuse Hotline................... 800-342-3720

Civil Court Info. Hotline.............. 212-791-6000

Consumer Affairs Hotline............................311

Crime Victims Hotline................. 212-577-7777

Dept. of Education Info............. 718-935-2000

Dept. of Health........................... 718-735-0580

District Attorney 

(Kenneth Thompson)................. 718-250-2340

Drug Abuse Services Hotline..... 800-522-5353

Drug Sale Reporting Hotline.......................311

Food Stamp Information............................311

Gas Emergency 

National Grid/Keyspan.............. 718-643-4050

Home Energy Assistance........... 800-342-3009

Housing:

Heat & Hot Water Complaints...............311

Housing Court (Brooklyn)....... 347-404-9200

Housing Authority................... 212-306-3000

Human Rights Complaints......... 718-722-2385

LIFENET......................................... 800-543-3638

Medicaid Information.................................311

Narcotics Anonymous............... 212-929-6262

NYC Citizens Service Center  

(Non-emergencies).....................................311

Outside NYC............................... 212-639-9675

NYC Dept. of Health and  

Mental Hygiene.......................... 212-219-5380
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Parking Violations....................... 718-802-3590

Poison Control Center................ 212-764-7667

Police & Fire Emergencies..........................911

Police & Sex Crimes 
Report Line.................................. 212-267-7273

Pothole Complaints....................................311

Sanitation Dept. Servicing  
CD #16......................................... 718-257-1520

Senior Citizen Hotline................. 800-342-9871

Street Light &  
Traffic Light Complaints..............................311

Subway & Bus Information........ 718-330-1234

Temporary and Disability  
Assistance Hotline...................... 800-342-3009

Unemployment Insurance......... 718-780-9200

Veterans’ Affairs Hotline............. 800-273-8255

WIC.............................................. 800-522-5006

Volunteers of America............... 718-574-2701

73rd Precinct................................ 718-495-5411

67th Precinct................................ 718-287-3211

75th Precinct................................ 718-827-3511

77th Precinct................................ 718-735-0611

81st Precinct................................. 718-574-0411

83rd Precinct................................ 718-574-1605


