
NY State 
of Health: 
Understanding 
the Affordable 
Care Act
How health care reform is 
making a difference for the 
people of New York

Courtesy of Assemblyman

N. Nick Perry

Dear Neighbor,
For too long, hardworking Americans paid the price for health care that put insurance company profits ahead 

of patients. The federal Affordable Care Act (ACA) helps give New Yorkers the health security they deserve.
The ACA improves health care coverage for all of us and lowers the cost of health care. For many, the 

coverage will be offered for free or at a reduced cost through tax credits and subsidies that are only available 
through the NY State of Health exchange.

Beginning Oct. 1, 2013, millions of New Yorkers can enroll for health coverage through New York’s health 
benefit exchange—known as the NY State of Health—as part of the ACA. New Yorkers can find important 
information at www.nystateofhealth.ny.gov, by emailing exchange@health.state.ny.us or by calling the ex-
change at 855-355-5777. Coverage through the exchange takes effect Jan. 1, 2014.

The ACA does many things. This pamphlet outlines the most important parts of the new law for you and 
your family and for small businesses.

Inside, you will find answers to the most common questions about the ACA. As always, if I can be of any assis-
tance in this or any other community issue, please call 718-385-3336 or email me at perryn@assembly.state.ny.us.

Sincerely,

N. Nick Perry
Member of Assembly

In-Person Assistors (IPA)/Navigators will provide education on the Affordable Care Act and  
the insurance products available through the NY State of Health.

Navigator locations will provide in person application assistance to individuals, families and  
small businesses and their employees at initial enrollment and when renewing coverage. Navigators 
remove barriers to the application process by providing assistance in multiple languages, in  
community-based settings during non-traditional hours such as evenings and weekends.

Caribbean Women’s Health Association
3512 Church Avenue; (718) 826-2942
Wednesday: 2:00 p.m.–6:00 p.m. (Twice a 
month) Saturday: 9:00 a.m.–5:00 p.m.

Brooklyn Public Library
9612 Church Avenue
(718) 922-0931
Tuesday: 1:00 p.m.–7:00 p.m.

Brooklyn Perinatal Network-Brownsvile
444 Thomas Boyland Street, Room 204/206
(718) 240-9033
Tuesday: 8:30 a.m.–10:30 a.m. &  
12:00 p.m.–5:30 p.m.

Yeled V’Yalda Head Start (Canarsie)
6012 Farragut Road
(718) 209-1122
Monday: CLOSED  
Tuesday: 8:00 a.m.–12:00 p.m.,  
Wednesday: 12:00 p.m.–8:00 p.m.,  
Thursday: 9:00 a.m.–5:00 p.m.,
Friday: 9:00 a.m.–1:30 p.m. &  
Sunday*: 9:00 a.m.–1:00 p.m.

Please call Assemblyman Nick Perry at  
(718) 385-3336 for additional help and 
locations. 

SOME NAVIGATOR AGENCY SITES IN OUR AREA:

Where can I get assistance?Q
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Q
1. W

ho does the 
A

C
A

 benefit?

A
W

hether you need health insurance or 
have it already, the A

C
A

 offers new
 

rights and protections that m
ake coverage 

fairer and easier to understand. For m
any 

individuals, fam
ilies and businesses, 

additional benefits w
ill depend on household 

incom
e or the size of the business.

B
efore the A

C
A

, m
any A

m
ericans w

ere 
excluded from

 quality health insurance 
because they couldn’t afford private 
insurance, didn’t qualify for M

edicaid or 
had low

-quality coverage through their job. 
The A

C
A

 ensures hardw
orking fam

ilies w
ill 

get the care they deserve and protects 
A

m
ericans from

 insurance com
pany abuse.

U
nder both the A

C
A

 and N
ew

 York State law
, 

insurance com
panies are required to spend 

the overw
helm

ing m
ajority of your prem

ium
 

dollars on health care, not adm
inistrative 

costs and profits.

Q
2. W

hat is the N
Y

 S
tate of 

H
ealth benefit exchang

e?

A
The N

ew
 York health benefit exchange 

– know
n as the N

Y State of H
ealth – is 

the new
 health coverage m

arketplace for N
ew

 
Yorkers. It’s for individuals buying coverage – 
especially if your incom

e qualifies you for tax 
credits under the A

C
A

 – and for sm
all 

business ow
ners w

ho w
ant coverage for their 

em
ployees.

You’re able to easily com
pare health 

insurance options and enroll in health 
coverage online, over the phone, in person or 
by m

ail. Think of it as a new
 w

ay to com
pare 

and buy health insurance sim
ilar to the w

ay 
m

any people buy airline tickets or book hotel 
room

s.

The exchange also m
akes it easy for people 

to check their eligibility for health care 
program

s like M
edicaid and C

hild H
ealth Plus 

and to sign up for these program
s if eligible.

Eligibility for M
edicaid, C

hild H
ealth Plus or 

subsidized private insurance is determ
ined 

by the exchange and is based on household 
incom

e, fam
ily size and other factors.

Fam
ilies w

ith incom
es less than four tim

es 
the poverty level, or $94,200 per year for a 
fam

ily of four, w
ill have their out-of-pocket 

costs reduced or even elim
inated through 

prem
ium

 and cost-sharing assistance 
program

s.

Q
3. W

hen does the 
“individual m

andate” 
take effect?

A
The A

C
A

 includes a m
andate for m

ost 
individuals to have health insurance 

either through their em
ployer or individually 

by M
arch 31, 2014.

Q
4. W

hy should I g
et 

insurance?

A
W

e don’t know
 w

hen w
e’ll need health 

care and it can be very expensive. 
Insurance can rem

ove obstacles to care and 
protect you financially if you or som

eone in 
your fam

ily gets sick, has a chronic condition 
or is injured. C

overage guarantees you’ll 
have access to preventive care and 
em

ergency care if you need it.

Q
5. W

ill the exchang
e 

affect m
y M

edicare 
coverag

e?

A
N

o. The exchange doesn’t affect 
anyone’s M

edicare coverage. The 
exchange is intended to help N

ew
 Yorkers 

w
ho aren’t eligible for M

edicare get health 
coverage.

The exchange doesn’t affect your M
edicare 

choices, w
hether you get coverage through 

O
riginal M

edicare or a M
edicare A

dvantage 
Plan.

H
ow

ever, M
edicare benefits have expanded 

under the A
C

A
. Free preventive benefits, 

cancer screenings and annual w
ellness visits 

are now
 included. The “doughnut hole” in 

Part D
 drug coverage has been elim

inated. 
You can also save m

oney through discounts 
on brand-nam

e prescription drugs.

Q
6. W

hen can I sign up for 
health insurance through

 
the N

Y
 S

tate of H
ealth benefit 

exchang
e?

A
Starting O

ct. 1, 2013, insurance 
coverage can be purchased through 

the exchange at w
w

w
.nystateofhealth.ny.gov. 

H
ow

ever, coverage doesn’t begin until Jan. 
1, 2014. You can also apply for M

edicaid or 
C

hild H
ealth Plus through the exchange.

Q
7. H

ow
 do I apply 

or enroll?

A
To enroll, call the N

Y State 
of H

ealth benefit exchange at 
855-355-5777 or go to the w

ebsite at 
w

w
w

.nystateofhealth.ny.gov. To m
ake an 

appointm
ent w

ith a trained enroller at 
C

om
m

unity H
ealth A

dvocates – a netw
ork of 

38 com
m

unity-based organizations from
 

around N
ew

 York State selected to help 
N

ew
 Yorkers shop for and enroll in health 

coverage – em
ail cha@

cssny.org.

You’ll need to provide inform
ation for you and 

your fam
ily. You can then choose the plan 

that w
orks best, get financial assistance if 

eligible and pay your plan prem
ium

, if any.

To find help in your area call C
om

m
unity 

H
ealth A

dvocates at 888-614-5400 or 
visit w

w
w

.com
m

unityhealthadvocates.org/
chaagencies.

Q
8. W

hat w
ill I need

 
to apply?

A
To apply, you’ll need:

• Social Security num
bers, if available;

• birthdates;

• proof of incom
e (pay stubs, W

-2 form
s 

or w
age and tax statem

ents);

• policy num
bers for any current health 

insurance; and

• inform
ation about any health insurance 

you or your fam
ily could get from

 your 
em

ployer.

 co
n

tin
u

ed
 o

n
 b

ack 

C
o

u
rtesy o

f A
ssem

b
lym

an
 N

. N
ick P

erry • perryn@
assem

bly.state.ny.us • 903 U
tica A

venue, B
rooklyn, N

Y
 11203, 718-385-3336 
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continued from inside

Q9. What standards 
can I expect of my 

insurance after the 
change?

AStarting in 2014, all health 
insurance plans will have to 

meet certain standards. All plans 
have to offer high-quality coverage 
that includes preventive care, 
prescription drugs, emergency 
services, hospitalization, maternity 
and newborn care, mental health 
care, substance abuse treatment 
and pediatric services, including 
oral and vision care.

Additionally, insurers are 
prohibited from capping how 
much they’ll cover per year or per 
lifetime.

Q10. What 
preventive 

services will be 
covered without 
deductibles or 
co-pays?

AYou may be eligible for free 
preventive screenings, like 

blood pressure and cholesterol 
tests, mammograms and 
colonoscopies, as well as vaccines, 
contraception and more, without 

having to pay a deductible or 
co-pay. More information on 
preventive care services can be 
found at www.healthcare.gov/
what-are-my-preventive-care-
benefits.

Q11. I already have 
insurance through 

my job. What do I need 
to do?

AIf you have health insurance 
through your job, you don’t 

need to do anything. Some new 
benefits may be included under 
your existing plan, but you don’t 
need to act for this to go into effect.

If your share of your job-based 
insurance premium costs more 
than 9.5 percent of your income, 
you can get financial assistance 
to buy insurance on the exchange 
by visiting www.nystateofhealth.
ny.gov.

Q12. I am a small 
business owner. 

What if I can’t afford to 
offer health insurance?

AAs part of the NY State of 
Health, community-based 

organizations have been 
designated as “navigators” and 
are available to come to your 

business at no charge to explain 
the new options to you and your 
employees. Navigators are also 
available to meet with individual 
employees during work hours or 
after hours to help them enroll in 
the exchange.

Trained and certified by New York 
State to offer free and independent 
assistance, navigators are 
available to help you choose a 
plan, enroll your employees and 
claim tax credits if you qualify. 
They can also explain health 
insurance verbiage and provide 
ongoing assistance with staff 
changes.

To find a navigator in your 
area, email Community Health 
Advocates at cha@cssny.org or 
call 888-614-5400.

Q13. What benefits 
are there for small 

businesses? What will I 
need to enroll as a 
small business owner?

ASmall businesses with 50 or 
fewer full-time employees 

earning an average of less than 
$50,000 a year are eligible to 
purchase insurance coverage 
through the NY State of Health. 
Employers that have less than 25 
full-time employees earning an 
average of less than $50,000 a 

year are eligible for up to 50 
percent in tax credits to help offset 
the cost of coverage for their 
employees. An employer will need 
to provide:

• the company’s identifying 
information (e.g. FEIN, payroll 
tax number, etc.);

• how much the company is willing 
to contribute to its employees’ 
plan (can be $0);

• a list of employees’ names and 
identifying information (e.g. 
birthdates, SSNs, etc.);

• policy numbers for any current 
health insurance; and

• the average wages of employees 
if easily accessible (needed for 
tax credit purposes).


