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Emergency Numbers
Police, Fire, Ambulance............................. 911
Con Edison..................................800-752-6633
Child Abuse................................800-342-3720
Crime Victims Services...............212-577-7777
Domestic Violence.....................800-621-4673
Elder Abuse.................................212-442-3103
Mental Health Hotline................800-543-3638
Poison Control.............................212-340-4494
Rape/Sexual Abuse...................212-267-7273
Stray/Sick Animals...................................... 311
Suicide Crisis Hotline...................212-673-3000
Terrorism Hotline........................ 888-NYC-SAFE

Complaints
Abandoned Cars....................................... 311
Air/Noise/Water.......................................... 311
Buses/Subways........................................... 511
Consumer Problems................................... 311
Heat/Hot Water ......................................... 311
Potholes/Street Repairs.............................. 311
NYPD Quality of Life................................... 311
Rats/Pest Control........................................ 311
Sanitation.................................................... 311
Sidewalk Repair.......................................... 311
Street Lights................................................. 311
Taxis/Limos................................................... 311
Telephone (Verizon)................................... 311
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Transportation
Amtrak.........................................800-872-7245
Bus/Subway.................................718-330-1234
LIRR...............................................718-217-5477
Metro North.................................212-532-4900
Transit Authority..........................718-828-2046
Port Authority Buses....................212-564-8484

Government Agencies
Attorney General (NYS).............518-474-7330
Board of Elections......................718-299-9017
Borough President......................718-590-3500
Buildings Department................................ 311
City Council................................212-788-7100
Community Board 6...................718-579-6990
Community Board 9...................718-823-3034
Community Board 11.................718-892-6262
District Attorney .........................718-590-2000
FBI.................................................212-384-1000
Health Department.................................... 311
Housing Court.............................718-466-3000
IRS.................................................718-536-3699
Insurance Department..............800-342-3736
City Clerk..................................................... 311
Mayor’s Action Center.............................. 311
NYS Division of 
Housing (DHCR)..........................718-739-6400
NYS Taxpayer Assistance...........718-536-3699
Parks............................................................. 311
Passport Info................................877-487-2778
Recycling.................................................... 311
SCRIE............................................................ 311
Small Claims Court.....................718-618-2517
Social Security............................800-772-1213
Social Services............................................ 311

Police
43 Precinct..................................718-542-0888
45 Precinct..................................718-822-5411
48 Precinct..................................718-299-3900

Services
AIDS Hotline................................................ 311
Alcoholics Anonymous..............212-647-1680
ASPCA.........................................212-876-7700
Bide-A-Wee Homes....................212-532-4455
Cocaine Abuse.......................................... 311
Family Planning Information......212-267-0900
Parking......................................................... 311
Patients Rights Hotline................................ 311
Single Parent 
Resource Center........................212-951-7030
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