IMPORTANT
PHONE NUMBERS

NYS Dept. of Tax and Finance....................... 518-457-5181
Thruway Information ...........ccccceeveveveveneeee. 1-800-847-8929
Dept. of Veterans Affairs............cccccevevnene. 1-800-827-1000
Voter Information...........ccceeeeeeccrccvecnee. 1-800-367-8683

Senior Gonsumer Information Hotline ......1-800-503-9000

TownN oF AMHERST

TOWN Hall....ooeeeeeeeeeeeeeeeee e 716-631-7000
(0011 PR 716-689-4200
FIFE DEPL. oottt IM
POlICE DEPL. ..o 716-689-1311
SBNIOT SBIVICES ...t 716-636-3050
Ambherst Meals on Wheels..........cccccvevvveneee. 716-636-3065
TOWN ClErK......eeeeeeeeeeeeeeeeeeee e 716-631-7045

ERIE CountYy EMERGENCY NUMBERS

AMDUIANCE ..ot 911
Poison CONtrol .........oooeeeevveeeeeeeeeeeeeen 1-800-222-1222
State POLICE ..o 716-759-6831

ERIE CounTty GOVERNMENT

Dept.. of Health ..........oouevvee 716-858-7690
SENION SEIVICES ... 716-858-8526
SOCIAl SEIVICES ... 716-858-8000
Veterans AffairS.......occeeeceeeeceeeeeeeeeee 716-858-6363
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CLIP & SAVE

RAY

WALTER

NEW YORK STATE ASSEMBLY

' AN UPDATE ON SENIOR
PROGRAMS AND SERVICES
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Dear Neighbor,

As a senior in New York State,
there are many programs
available to protect what you
have earned and ensure your
well-being. This brochure is
intended to better acquaint you
with those programs and alert
you of upcoming events in the
community. | hope you find this
brochure helpful but if you are unable to find what
you are looking for, | have also included a list of
important phone numbers for your reference.

If you have any questions about information
provided in this brochure, or any other questions
or concerns regarding state issues, please do not
hesitate to contact my office at 716-634-1895.
My staff and | are always here to help, and we
look forward to hearing from you.

Sincerely

Waﬁu\%&f

Ray Walter



CoNsUMER PROTECTION

Do not give out your Social Security Number, driver
license number, or any credit card numbers without being
certain that the person contacting you is legitimate and
has a valid reason for needing that identification. Check
your bank and credit card statements on a regular basis
to make sure that all the charges to your account were
properly approved by you and immediately contact your
bank or credit card company if there is an issue.

5555 Main St. e Williamsville, NY 14221 ¢ (716) 634-1895 ¢ walterr@assembly.state.ny.us

STOP TELEMARKETERS

To add your number to the Do Not Call Registry, you can call
888-382-1222 from the phone you wish to register, or go to
https://www.donotcall.gov/register/reg.aspx to register your
home and cell phone numbers to avoid scam calls and over-
the-phone soliciting.

STOP Junk MaiL

Go to www.dmachoice.org and click on “Get Started” in the
upper right corner to register. Your registration will last three
years and your personal information will not be shared.

STOP Pre-AppProvep CReEDIT CaArRD MAIL
Consumers can have their names removed by visiting
www.optoutprescreen.com and eliminate pre-approved credit
card solicitations.

SENIOR CoNSUMER INFORmMATION HOTLINE
The New York State Department of State, through a
partnership with AARP, operates the 24-hour “Senior
Consumer Information Hotline,” which allows senior
citizens to access free information they can use to stay safe,
maximize their independence and improve their everyday
lives. Seniors can access the hotline by calling 1-800-503-
9000.

If you suspect your identity has been stolen, contact these
three credit agencies to stop thieves from further accessing
your personal information:

Equifax (800) 525-6285
Experian (888) 397-3742
TransUnion  (800) 680-7289

NEW YORK STATE
SENIORS PROGRAMS

EnHANCED STAR

The Enhanced School Tax Relief (STAR) program is a property-
tax-reduction program available to seniors that exempts the first
$65,300 of the full value of their home from school property taxes.
To qualify for the Enhanced STAR exemption, a senior must apply
annually or participate in the Income Verification Program and:

¢ have proof of residency in New York State;
e he 65 or older; and
¢ have an annual household income helow $84,550.

Find out if you qualify for Enhanced STAR: call 1-518-457-2036 or
visit www.tax.ny.gov/pit/property/star/eligibility.ntm.

EPIC

The Elderly Pharmaceutical Insurance Coverage (EPIC) program is
a New York State seniors program administered by the Department
of Health. To join EPIC, a senior must:

e he a New York State resident;

¢ have an annual income below $20,000 if single or below
$26,000 if married for the Fee Plan;

¢ have an annual income ranging from $20,001 to $75,000 if
single or $26,001 to $100,000 if married for the Deductible
Plan; and

e he enrolled or eligible for Medicare Part D.

Find out if you qualify for EPIC: call 1-800-290-9138 or visit
www.health.ny.gov/health_care/epic/.
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