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MAY 5, 2020
FOR IMMEDIATE RELEASE
Media Contact: Lisa Derrick: derrickl@nyassembly.gov
718-940-0428

NYC 311 Action Plan Addresses Call Volume
With "Express Lanes"
for COVID-19 and Food Calls

Amid Coronavirus Pandemic
Gates Foundation plans for future of education; Native American
communities receive support; COVID-19 in children; And More!

NYS Confirmed: 321,192
NYS Deaths: 19,645
NYC Confirmed: 176,874
Brooklyn Confirmed: 47,579
NYS: GOVERNOR CUOMO
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Governor Cuomo announced a partnership with Bill and
Melinda Gates to convene a collaboration with
the Gates Foundation and a group of
national and international experts to identify a
blueprint of what the future of education will look like
utilizing available technology.
Several topics to be considered in exploring smart and
innovative education alternatives using technology
include:
• provide more opportunities to students;
• share education among schools and colleges;
• reduce education inequality including language;
• meet educational needs of students with disabilities;
• provide educators with more tools to use;
• break down barriers for all education levels to
provide great access to high quality education;
• deploy classroom technology with social distancing
rules in mind.
• for more information click here.
New contest for a 30-second video explaining the
benefits of why people should wear a mask in
public. Videos of top five contestants will be posted and
New Yorkers will vote. Winner will have their video in a
Public Service Announcement (PSA).
• For more information and to apply
visit WearAMask.NY.Gov.
• Deadline to submit is May 15th.
• Share with others, #NewYorkTough
NYC: MAYOR DE BLASIO
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Mayor de Blasio announced that New York City will
provide additional support for the 311 call centers with
its 311 Action Plan.
• 285 new call-takers trained
• 4 new call centers developed
• help from NYPD and FDNY leadership to
strategize important calls
• Express Lanes created for COVID-19 and food
calls
• reduced wait time (dropped by 75%)
The Department of Health and Mental Hygiene
(DOHMH) will be closely monitoring cases of children
under 21 years old. 15 cases have revealed multisystem inflammatory syndrome.
• Symptoms of the syndrome includes:

persistent fever
• rash
• abdominal pain
• vomiting
• DOHMH is instructing all NYC providers to report
cases immediately. For more information visit here.
140,000 new antibody tests will be provided for NYC
healthcare workers and first responders - hospitals,
firehouses, police stations, and correctional facilities.
Testing to start by Monday, 5/11 or earlier.
Mayor de Blasio reminds small businesses to submit
their application for the Federal Payroll Protection
Program. Businesses needing assistance completing
their application can call 311. Visit SBA.gov for more
information.
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•
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FEDERAL GOVERNMENT
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President Trump has directed support to Native American
communities to combat the coronavirus. Allocation from
the CARES Act included $8 billion for preparedness,
response and recovery for American Indian and Alaska
Natives in addition to over $1 billion through the Indian
Health Service (IHS)
Critical medical supplies and support were delivered
which included:
• 250 Abbott testing systems to IHS allowing for
rapid testing
• 100 ventilators to Arizona to support the Indian
Country
• 50 ventilators to the Navajo Nation
• deployment of 2 Disaster Medical Assistance
Teams
• constructed three 50-bed Federal Medical Stations
for the Navajo Nation
An additional $600 million will be sent for support
Will re-activate the White House Council on Native
American Affairs to promote economic development and
rural prosperity in Indian Country.
FOOD DISTRIBUTION
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NYC Service, a division of the Mayor's Office, handles
the Volunteer Coordination Task Force (VCTF).
They are working on supporting nonprofit organizations,
who are contributing toward COVID-19 relief efforts, with
volunteers and resources.
• NYC Civic Impact Funding: provides a one-time
funding up to $10,000 for non-profits engaging

•

•

volunteers to deliver essential service such as food.
Application are due by May 11th at 5pm. For
more information, click here.
Request Volunteer Support: provides volunteers
for projects related to food distribution and phone
banking for social engagement. Over 12,000
volunteers are available to serve. For more
information, click here.
For question about VCTF email here.
UNEMPLOYMENT CLAIMS
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The Department of Labor (DOL) reminds all claimants to
continue to certify their status to continue to be eligible
for unemployment benefits. Certification must be
done every week by Saturday. They have recently
notified over 90,000 claimants, instructing them on how
to certify. To review the certification process click here.
BOARD OF ELECTIONS
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The Board of Elections will be sending an application for all
voters to apply for an Absentee Ballot. Voters have the
option to request an Absentee Ballot Application online, by
phone or by mail. For more information, click here.
BUILDING SERVICE WORKER APPRECIATION DAY

Today is Building Service Worker Appreciation Day.
We appreciate the essential work that continues even through
the coronavirus pandemic. Thank you for keeping our
buildings clean, our water and heat running, our garbage
emptied and all of the additional services in between.
COVID-19 TESTING IN FLATBUSH

We have a drive through and walk-in COVID-19
testing site in the 42nd Assembly District . You must make
an appointment before visiting the center or you will be turned
away. To make an appointment you must contact the NYS
Department of Health at 888-364-3065.

THANK YOU ESSENTIAL WORKERS

During these unprecedented and difficult times, we thank
our essential workers who are serving on the front lines.
Today, we thank our Teachers for stimulating the little
minds that hold our future.
AVOID SCAMS
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Notify NYC: Beware of COVID-19 scams!
Report price gouging to 311 or NYC.gov/dcwp. You can
also file a complaint to the Attorney General's office by
filling out a complaint form.
NYS Price Gouging Hotline: 800-697-1220.
CDC staff will NOT go door-to-door. If you experience
this, call 911.
SERVICES AND RESOURCES
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Due to the impact of COVID-19 on New York City's workforce,
the City of New York has developed a list of resources for those
who may be unemployed due to COVID-19 or are seeking
additional assistance. The list below will be updated
frequently.
It has information on the following categories:
• Employment Resources
• Food Assistance
• Health & Medical Assistance
• Financial Assistance
• Rent Arrears and Public Assistance
• Emotional Support & Spiritual Care
• Other Assistance
Visit this website for resources.

NYS Department of Health Hotline for people who want
to be assessed and get appointment for test (888-364-3065 ).
NYC residents should call (844-692-4692 ).
Volunteer to Support
Others: https://www1.nyc.gov/site/helpnownyc/resources/c
ovid-19-relief.page#healthcare_workers.
Free Internet Services:
Charter is offering free spectrum broadband and WiFi
access for 60 days to household with K-12 and/or
college students who do not already have Spectrum
broadband subscription. To enroll, call 844-488-8395 .
Until further notice, all Xfinity WiFi Public Hotspots are now
open to everyone on the "xfinitywifi" SSID. For more
information visit here.
IMMIGRATION
• If you or a loved one is in need of free Immigration
assistance, please call CUNY Citizenship Now at 646664-9400 or text at 929-334-3784, Monday to Friday
from 9:00 AM to 5:00 PM. Visit their website for more
information.
• Open Society Foundation has established
the Immigrant Emergency Relief Program which is
a $20 million fund that will provide 20,000
undocumented immigrants with a one-time monetary
emergency relief.
• $400/individual
• $800/couple or single parent with children
• $1,000/family with multiple adults and children
• for more information, click here.

SMALL BUSINESS
• The Federal Government is offering programs to support
small businesses:
• Payroll Protection Program a loan that will be
forgiven if employees are retained on payroll for a
period of time. For more information, click here.
• Economic Injury Disaster Loan is a low interest
loan to cover expense beyond payroll costs. For
more information, click here.
• New York City Small Business Services has a host of other
services for small businesses including grant and loan
opportunities. For more information, click here.
In-District Businesses open/closed: Provided
by Flatbush Avenue BID and Church Avenue BID: Visit
Flatbush Avenue Business Directory here and Church Avenue
Business directory here. Businesses open/closed: Provided
by Flatbush Development Corporation: Visit Flatbush
Business Corridor Directory here. Includes businesses located
in:
• Cortelyou Road (Coney Island Ave - Ocean Ave)
• Coney Island Avenue (Cortelyou Road - Foster Ave)
• Newkirk Plaza
• Newkirk Avenue (Coney Island Ave - Ocean Ave)
• Foster Avenue (Coney Island Ave - Ocean Ave)
• Ditmas Park
WHAT TO DO IF YOU ARE SICK WITH COVID-19

STAY INFORMED

Health officials are working tirelessly to protect public health
and contain this virus. And, as your representative in Albany, I
am working to ensure that our state is putting the health and
safety of our families first.
Remember COVID-19 can affect any community and we must
stand by one another during this time, not alienate, threaten or
discriminate against others.
For questions you can also reach out to the New York State’s
novel coronavirus hotline at 1-888-364-3065 . For continuous
updates, you can visit the following websites:
•
•

Center for Disease Control and Prevention (CDC)
World Health Organization (WHO)

The CDC also now has the option for you to sign up for weekly
updates on COVID-19.

New Yorkers Can Sign Up for Email Updates Here and Ask
Questions About COVID-19 Here
New Yorkers Can Find More Information About the New
COVID-19 Paid Sick Leave Law Here
Assemblymember Rodneyse Bichotte represents the 42nd Assembly District in Brooklyn covering
Ditmas Park, Flatbush, East Flatbush and Midwood. She is currently the Chair of the
Subcommittee on Oversight of Minority and Women-Owned Business Enterprises
(MWBEs) , and serves on the following committees: Housing, Government Operations,
Education , Banks, Health, and Higher Education . She is also a member of the Task Force on
Women's Issues and sits on Governor Cuomo's Domestic Violence Advisory Council and
Mayor De Blasio's MWBE Task Force.
As a current Assemblymember, District Leader, and Chair of Brooklyn Democratic Party, Rodneyse
Bichotte has been an outspoken advocate on issues concerning immigration, education, economic
development, unemployment, education reform, health care access, senior citizen
centers, affordable housing, school safety, women's and LGBTQ rights , as well as other
issues affecting the quality of life in the community.

Learn more about
Rodneyse Bichotte by visiting her websites:
http://nyassembly.gov/mem/Rodneyse-Bichotte
and www.rodneysebichotte.net

STAY CONNECTED

