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Arab American Family Support Center - strengthens families in immigrant,
refugee, and marginalized communities by helping them navigate government
benefits, learn English, prepare for the citizenship exam, secure affordable housing,
and access mental health counseling. They also offer parenting workshops,
academic support, social activities, and a safe space for youth to succeed in school.
718-643-8000 | aafscny.org

Access Justice Brooklyn - provides compassionate pro bono attorneys and
cross-industry professionals to deliver high-quality civil legal services and community
education, ensuring equal access to the legal system. They provide legal advice for
advanced life planning, consumer debt & bankruptcy, family stabilization,
homeowner assistance, and senior assistance.

718-624-3894 | accessjusticebrooklyn.org

Access-A-Ride - provides public transportation for eligible customers with
disabilities or health conditions that prevent them from using the public buses and
subways for some or all of their trips. You can check to see if you are eligible by


https://aafscny.org/
https://www.accessjusticebrooklyn.org/

scheduling an appointment using the online form or you can call 877-337-2017.
https://www.mta.info/accessibility/access-a-ride

Adult Protective Services - provides services for physically and/or mentally
impaired adults. They work to help at-risk clients live safely in their homes. You can
be referred to APS by an anonymous neighbor or yourself. APS can provide a
caseworker who can assist with benefits, housing, medical care, cleaning services,
and legal help.

718-722-4830 | https://a069-apscris.nyc.gov/cris/

American Cancer Society - provides guidance and support to patients and
caregivers throughout their cancer journey. From free rides to treatment, places to
stay when treatment is far from home, and their live 24/7 helpline, they’re here for
everyone with cancer questions and concerns.

1-800-227-2345 | cancer.org

AmeriCorps Seniors RSVP - connects adults aged 55 and over with meaningful
volunteer opportunities in their communities that match their sKkills, interests, and
availability. Volunteers serve in partner organizations throughout the five boroughs,
including soup kitchens and food pantries, hospitals and healthcare facilities,
educational settings, community-based organizations, cultural institutions, and more.
800-942-2677 | AmeriCorps Seniors RSVP

BRIC Arts Media Intergenerational Community Arts Council, ICAC - is an
intergenerational team of community residents. The ICAC supports leadership
development, creative project planning, and local community engagement through
the arts.

718-683-5600 | Intergenerational Community Arts Council (ICAC) | BRIC

Brooklyn District Attorney's Office Elder Abuse Unit - focuses on protecting
older adults from various forms of abuse, including physical abuse, threats, and
financial exploitation. The unit works closely with other agencies and organizations
to provide support and resources to victims and to prevent future abuse. The unit
collaborates with organizations like the NYC Department for the Aging, JASA, and
Adult Protective Services to offer comprehensive support to victims.

718-250-2340 | BUREAUS & UNITS — The Brooklyn District Attorney's Office

Brooklyn Legal Services - assists thousands of low-income residents with free civil
legal services. Their dedicated team of over 150 professionals provides


https://aar.mta.info/inquiry
https://www.mta.info/accessibility/access-a-ride
https://a069-apscris.nyc.gov/cris/
https://www.cancer.org/
https://www.americorps.gov/partner/how-it-works/americorps-seniors-rsvp
https://bricartsmedia.org/community-resources/community-initiatives/intergenerational-community-arts-council/
https://www.brooklynda.org/bureaus-units/

representation in court, civil rights complaints, and advocacy for equitable
communities. They have an Elder Law unit that offers assistance with public
benefits, housing, estate planning, and representation in administrative proceedings.
AccessLine 917-661-4500 |
www.legalservicesnyc.org/boroughs/brooklyn-legal-services

Brooklyn Lifelong Learning - provides educational and cultural enrichment
opportunities for adults aged 50 and over. It provides a space for peer learning
through non-credit classes, seminars, and social activities.

718-951-5647 | brooklyn.edu/bll

Center for Hearing and Communication - provides high-quality, comprehensive
services to empower people affected by hearing loss, deafness, or listening
challenges. They provide clinical and educational services.

917-305-7700 | chchearing.org

CityMeals on Wheels - provides nourishing meals and companionship to
homebound elderly New Yorkers. They help serve older adults who can no longer
shop or cook for themselves, delivering meals directly to their door year-round.
Citymeals on Wheels also offers connectivity programs and friendly visits to help
older adults age with independence.

212-687-1234 | info@citymeals.org | Citymeals on Wheels

Dodge and Prospect Armory YMCA'’s - offer state-of-the-art exercise equipment,
classes for people of all ages, and a community committed to helping you achieve
your fitness goals. They offer a reduced membership for older adults aged 65 and

above. They also offer classes geared towards older adults.

212-912-2400 | Join the Park Slope Armory Y!

Eileen Dugan Senior Center — provides older adults (60+) with educational,
recreational activities, exercise, nutrition counseling, benefits, and a daily
congregate lunch. Open Monday through Friday from 8:00 AM to 4:.00 PM. Lunch is
served every day at 12 noon, and more information on programs can be found here.
378 Court Street, Brooklyn, NY 11231

718-596-1956 | Eileen C. Dugan Older Adult Center

EmblemHealth - is one of the nation’s largest not-for-profit health insurers. Some
plans offer discounts for fithess programs to adults aged 65 and older.
800-447-8255 | emblemhealth.com
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https://amicoinc.org/amico_center/eileen-c-dugan-older-adult-center/
https://www.emblemhealth.com/

Elderly Pharmaceutical Insurance Coverage (EPIC) Program - is a New York
State program for seniors administered by the Department of Health. It helps more
than 325,000 income-eligible seniors aged 65 and older to supplement their
out-of-pocket costs for Medicare Part D drugs. Seniors can apply for EPIC at any
time of the year. They must be enrolled in or eligible to enroll in a Medicare Part D
drug plan to receive EPIC benefits and maintain coverage.

800-332-3742 | Elderly Pharmaceutical Insurance Coverage (EPIC) Program

Family Home Care Services of Brooklyn and Queens - is a non-profit agency with
a mission to assist seniors, individuals with disabilities, and those with special needs
in maintaining their independence and well-being within the comfort of their own
homes. Supported by Medicaid and other eligible insurance funding and licensed by
the New York State Department of Health, they provide a dedicated team of
compassionate and skilled clinicians and staff who are fluent in various languages,
including English, Spanish, Russian, Cantonese, Mandarin, Creole, Polish, French,
Albanian, and Hebrew.

718-832-0550 | fhecsny.org

God's Love We Deliver — cooks and delivers medically tailored meals to people
living with HIV/AIDS, cancer, and other serious illnesses. In addition to nutritious
meals, they provide nutrition education and work with multiple social services
partners to coordinate care. Services are designed to help clients manage their
health and maintain their independence.

212-294-8102 | clientservices@glwd.org | https://www.glwd.org/

Heartshare Human Services of New York - partners with utility companies and
community organizations across New York to provide energy assistance to
individuals and families in need. They offer financial aid, phone and in-person
support, and educational outreach while also advocating for low-income utility
assistance programs. Their services help ensure that vulnerable households can
maintain access to essential utilities, such as heat and electricity, supporting overall
safety and well-being.

718-422-4200 | Providing energy assistance across all of New York state.

Heights and Hills - promotes successful aging in Brooklyn by providing programs
and services centered on the basic needs of older adults as they age, aiming to
improve health, satisfaction, and longevity. Heights and Hills boast services such as


https://www.health.ny.gov/health_care/epic/index.htm
https://fhcsny.org/
mailto:clientservices@glwd.org
https://www.glwd.org/
https://www.heartshare.org/stvincentsservices/energy-assistance

case management, family caregiving, and the Park Slope Center for Successful
Aging.
718-596-8789 | heightsandhills.org

IDNYC - is an official photo ID card for all New York City residents, making it easier
to prove identity and access services. It helps open bank accounts, check out library
books, receive prescription discounts (via Big Apple Rx), and enter City buildings,
such as senior centers and hospitals. The card also unlocks perks such as museum
admission, grocery store, and entertainment discounts.

311 | https://www.nyc.gov/site/idnyc/index.page

The Independent Consumer Advocacy Network ICAN - is the New York State
Ombuds Program for individuals with Medicaid who require long-term care or
behavioral health services. They assist New Yorkers with enrolling in and using
managed care plans that cover long-term care or behavioral health services.
814-644-8800 | https://icannys.org/

Institute for Community Living, ICL - provides comprehensive support to New
Yorkers facing mental illness, substance use, homelessness, and developmental
disabilities through over 100 programs across all five boroughs. Their services focus
on a person-centered, trauma-informed, and recovery-oriented approach that treats
each holistically, helping them achieve stability, secure housing, find employment,
and improve overall well-being. By addressing both physical and behavioral health
needs, ICL empowers people to lead healthier, more fulfilling lives and significantly
reduces reliance on emergency and hospital services.

844-425-4673 | iclinc.org

JASA - is the go-to agency serving older adults in NYC, providing support services
and interventions, promoting aging with purpose, and promoting autonomy for older
adults. JASA operates 12 affordable housing properties, is a licensed home care
agency, and offers a breadth of integrative services, home-delivered meals, social
programming, training on elder abuse, and peer health support.

212-273-5200 | https://www.jasa.org/

JASACare - makes every effort to help seniors and individuals with disabilities stay
in the comfort of their own homes for as long as possible. JASACare provides home
health care services as a licensed agency, offering home health aides, personal care
assistance, and nursing services to older adults and their families.

646-343-9300 | https://www.jasacare.org/
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JCCGCI Older Adult Centers - offer a diverse array of activities designed to
promote health, creativity, and social engagement, including live music, dancing,
yoga, discussion groups, technology classes, karaoke, and parties. Members also
enjoy monthly trips to cultural venues, including Broadway shows, museums, and
shopping centers. To support nutritional needs, the center serves fresh, hot Glatt
Kosher lunches daily and distributes weekend meals on Fridays. Membership is free
and open to all eligible seniors aged 60 and above, fostering a welcoming
community that celebrates diversity and promotes active living.

718-253-0508 | https://jccgciciseasideocac.com/services

Jewish Community Council of Greater Coney Island Transportation - provides
transportation services. They offer individual car, shuttle, and ambulette services to
individuals 60 years and older.

718-449-5000 ext 1 | www.jccgci.org

LiveOn NY's Benefits Outreach Program - assists older adults and others in
applying for benefits, including SNAP, SCRIE/DRIE, Medicaid, and More! They also
provide referrals for other programs and services.

212-398-5045 | www.liveon-ny.org

LiveOnNY - is a team of over 300 professionals, including clinicians, educators, and
social workers, dedicated to organ and tissue donation. They work year-round on
education, advocacy, and logistics to save lives through transplants while also
supporting donors and their families during and after the donation process.
800-443-8469 | https://www.liveonny.org/

Medicare Rights Center - works to ensure access to affordable healthcare for older
adults and people with disabilities through counseling and advocacy, educational
programs, and public policy initiatives. You can contact their medicare hotline with
questions or concerns about insurance choices, Medicare rights and protections,
payment denials and appeals, complaints about care or treatment, and Medicare
bills.

800-333-4114 | medicarerights.org

MJHS ElderPlan - is a not-for-profit health plan that provides New Yorkers with
affordable Medicare Advantage and Managed Long-Term Care plan options.
Elderplan Medicare Advantage Plans offer significant benefits beyond what Original
Medicare provides, such as prescription drug coverage, hearing, vision, dental, and


https://jccgciciseasideoac.com/services
https://www.jccgci.org/programs/older-adult-services/senior-transportation-services/
http://www.liveon-ny.org
https://www.liveonny.org/
https://www.medicarerights.org/

more. Their long-term care plans are designed to provide essential support services
to help members who qualify for Medicaid and suffer from conditions requiring
ongoing care and who can remain safely in their homes.

855-692-5058 | mjhs.org

Mount Sinai Hospital - is a renowned medical institution in New York City,
recognized for its excellence in patient care, research, and education. It is part of the
Mount Sinai Health System, which includes seven hospital campuses, the Icahn
School of Medicine at Mount Sinai, and a vast network of ambulatory care facilities.
The hospital is consistently ranked among the best in the nation and the world.
212-241-6500 | mountsinai.org

MTA - OMNY - Any person 65 or older, and individuals with qualifying disabilities,
are eligible for reduced fares OMNY that lets you tap for half-price fares on subways,
buses, and more. It's easy to use: simply tap your reduced fare OMNY Card, credit
card, debit card, or mobile device on the screen at the subway or on the bus. When
it turns green and says “GO,” you're ready to ride. You can apply in person or by
mail. For more information, check here.

877-789-6669 | Customer Service Center or 3 Stone Street, New York

National Alliance on Mental lliness of NYC - is a non-profit organization dedicated
to improving the lives of individuals and families affected by mental illness.
NAMI-NYC provides education, support, and advocacy services, including free
classes, support groups, and a helpline.

212-684-3264 | naminycmetro.org

National Grid - Offers an Energy Affordability Program (EAP) that provides bill
discounts to low-income customers, including seniors, who are enrolled in the Home
Energy Assistance Program (HEAP). Seniors aged 60 or older, those with
disabilities, or individuals living alone who receive Supplemental Security Income
(SSI) can also apply for HEAP at their local senior center.
EAPNY@nationalgrid.com | Energy Affordability Program | National Grid

New York Foundation for Senior Citizens - is a non-profit organization dedicated
to helping seniors in New York City live healthier, safer, and more dignified lives in
their own homes and communities, avoiding premature institutionalization. It
manages over 900 units of housing and 35 social service programs.

212-962-7559 | nyfsc.org
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New York Memory Center - is a social-model adult day program focused on
meeting the needs of people with memory loss as well as their caregivers. Memory
loss can take many forms - including Alzheimer's disease, vascular dementia, Lewy
Body Dementia, and others. In addition to the impacts of the iliness itself, people
affected by memory loss also experience considerable isolation, loneliness,
boredom, depression, and anxiety. The Center's daytime programs offer a wide
range of engaging activities to address these critical quality-of-life concerns,
including low-intensity physical exercise, hands-on art workshops, live music and
singing, cognitive stimulation, and social connection. At the same time, caregivers
benefit from support from experienced staff, as well as peace of mind and valuable
respite time to focus on work, family responsibilities, and self-care.

718-499-7701 | New York Memory Center

New York Statewide Senior Action Council - is a statewide, non-profit
organization dedicated to improving the quality of life for seniors and their families in
New York. They achieve this through advocacy, education, and providing various
services and resources. The organization focuses on issues like civic engagement,
consumer protection, policy, poverty, and seniors' retirement. They assist older
adults in accessing Services and Benefits, including the Patients' Rights Helpline,
Medicare, health and prescription drug coverage, and Senior Medicare Patrol
(SMP).

800-333-4374 | nysenior.org

New York-Presbyterian Brooklyn Methodist Hospital — is a renowned medical

institution in New York City, recognized for its excellence in patient care, research,

and education. It is part of the NewYork-Presbyterian system, which includes 450+
locations in NYC and Westchester. The hospital consistently ranks among the best
in the nation and the world.

718-499-2273 | NewYork-Presbyterian Brooklyn Methodist Hospital

NY Connects (CIDNY) — provides free, unbiased information about services,
resources, and support for New Yorkers of all ages with any disability. Counselors at
NY Connect provide guidance and coordination for participants with disabilities as
they go through eligibility and assessment processes for benefits and services. They
can assist with completing applications and enrolling in public assistance benefits,
such as Medicaid, Medicare, housing applications, SNAP, SSI benefits, and more.
844-862-7930 | Intake form
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NYC Department of Consumer and Worker Protection - is responsible for
protecting consumers from scams and empowering workers with their rights.
Through this agency, you can file a consumer complaint, file a workplace complaint,
avoid scams, get help with student loans, and more.

212-639-9675 | NYC Department of Consumer and Worker Protection (DCWP)

NYC Department for the Aging - works to eliminate ageism, ensure the dignity and
quality of life for older New Yorkers, and support their caregivers through various
services, advocacy, and education. DFTA serves all five boroughs of NYC and
partners with numerous community-based organizations to deliver these services,
including older adult centers, home-delivered meals, and caregiver support
programs.

212-244-6469 | Department for the Aging

NYC Department of Transportation Mobility Management Program - works to
improve mobility for people with disabilities, older adults, individuals with Limited
English Proficiency, and low-income populations. The program aims to improve
access to transportation services by developing resources, coordinating efforts
within the DOT and with the public, and identifying strategies for improvement.
MobilityManagement@dot.nyc.gov | Mobility Management

The NYPD's 76 and 84 Precinct Crime Prevention Division - focuses on
proactively reducing crime through various initiatives, including community outreach,
public awareness campaigns, and security assessments. They work with residents,
businesses, and community groups to identify and address potential crime
vulnerabilities. The division also offers services like security surveys, public
awareness lectures, and programs like Operation Identification and Combat Auto
Theft (CAT).

Contact the 76th Precinct - Phone: 917-834-0268 Email: john.asanesco@nypd.org
Contact the 84th Precinct - Phone: 929-364-5330 Email: ocean.wong@nypd.org

NYU Dentistry - provides free or low-cost dental services through various programs
and initiatives. These include community outreach programs like the Smiling Faces,
Going Places mobile dental van, and the Global Student Outreach Program, which
serve underserved populations. Additionally, they accept Medicaid and other
insurance plans and offer urgent care services on a first-come, first-served basis
with no appointment necessary.

212-998-9370 | Local Community Outreach
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Office of the New York State Comptroller - acts as a fiscal watchdog for the state,
protecting taxpayer money and promoting the efficient use of public funds. They
manage the state’s pension fund and can assist constituents in navigating their
benefits. They can return unclaimed funds to their rightful owner.

800-221-9311 | New York State Comptroller

Ohel Children's Home and Family Services - helps individuals and families
navigate both the benefits and the challenges that come with aging. They offer a
suite of Older Adult Services and have a clinical, behavioral health-focused lens on
case management.

800-603-6435 | ohelfamily.org/older-adult-services

Older Adults Technology Services (OATS) - is a non-profit organization focused
on helping older adults use technology to improve their lives. They provide digital
literacy training and programs, both online and in-person, to help older adults
acquire new skills, connect with others, and remain engaged with the world.
718-360-1707 | oats.org

Public Health Solutions - is an organization that works to improve the health of
underserved New Yorkers. PHS provides direct services, conducts research, and
supports community-based organizations to address critical public health issues,
including food insecurity, access to health insurance, and maternal and child health.
646-619-6400 | healthsolutions.org

Rainbow Heights Club - is a drop-in center where LGBTQ+ individuals can share
their experiences with staff and other community members who understand where
they are coming from. They are committed to creating a safe space for individuals to
socialize, access peer support, and take the next step on their recovery journey
together.

718-852-2584 | rainbowheights.org

ReServe, Inc. - focuses on engaging older adult professionals (age 55+) in service
projects that utilize their skills and expertise to address societal challenges. They
match experienced professionals, known as "ReServists," with public agencies,
community groups, and nonprofits that require their specialized skills.
212-727-4335 | reserveinc.org

SAGE Advocacy & Services for LGBTQ+ Elders - is a national organization
dedicated to improving the lives of LGBTQ+ older adults. They offer a wide range of
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services, including advocacy, supportive services, and consumer resources, and
work to create welcoming and inclusive communities for LGBTQ+ elders. They also
provide training for aging providers and LGBTQ+ organizations on cultural
competency and other relevant topics.

877-360-5428 | sageusa.org

Service Program for Older People (SPOP) - offers behavioral health services to
New Yorkers aged 55 and up. That includes medication management services and
goal-oriented therapy in English, Spanish, and other languages; a robust program of
group therapy offerings in English and Spanish; New York State’s only Personalized
Recovery Oriented Services (PROS) program exclusively for older adults;
bereavement services; and integrating behavioral healthcare with aging services via
our STRIVE program.

212-787-7120 | spop.org

Spanish Speaking Elderly Council, RAICES - currently operates nine older adult
centers, five in Brooklyn and four in Queens. There, participants engage in health
and wellness activities, go on group outings, and are provided lunch. They also offer
case management services helping older adults navigate and apply for Medicaid,
Medicare, and Medicare Part D, Supplemental Security Income (SSl), Social
Security (SSA), Medical Insurance Counseling, Food Stamps, Senior Housing
Issues, the Senior Citizens Rent Increase Exemption Program (SCRIE), and the
Home Energy Assistance Program (HEAP).

718-694-0895 | raices.us

The Brooklyn Hospital Center - is the oldest hospital in Brooklyn and an
independent community hospital. Since 1845, They have provided outstanding
health services, education, and research to the Brooklyn community.
833-824-2669 | www.tbh.org

YWCA Brooklyn - is a non-sectarian, grassroots organization dedicated to
eliminating racism, empowering women, and promoting peace, justice, freedom, and
dignity for all. They provide permanent, safe, and affordable housing for low-income
New Yorkers, promote college preparedness for youth, and advocate for racial
justice and gender equality through political action.

718-875-1190n | ywcabklyn.org
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