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NYC Quality of Life Hotline. ........................................................... 311 
Emergencies .................................................................................. 911 
Bronx Board of Elections .............................................(718) 299-9017 

Community Boards 
#7 (Norwood) ...............................................................(718) 933-5650 
#8 (Riverdale, Kingsbridge,Van Cortlandt Village, and  
Marble Hill) ..................................................................(718) 884-3959 
#12 (Woodlawn, Wakefield) .........................................(718) 944-3300 

Police 
47th Precinct ................................................................(718) 920-1211 
50th Precinct ................................................................(718) 543-5700 
52nd Precinct ...............................................................(718) 220-5811 

Housing
NYS Division of Homes and Community Renewal

Bronx Office ............................................................(718) 430-0880 
Rent Infoline (9 am – 5 pm) .....................................(718) 739-6400 

NYC Housing Preservation and Development 
Heat and Hot Water Complaints ................................................ 311
Division of Code Enforcement 
Bronx Borough Office ..............................................(212) 863-7050

Bronx Legal Services (Hotline) ....................................(917) 661-4500
Mobilization For Justice (Anti-Eviction) ........................(212) 417-3889

Utilities
Con Edison

Gas Odor or Downed Power Line .............................................. 911 
General Inquiries ........................(800) 75-CONED (800-753-6633)

NYS Public Service Commission Helpline ..................1-800-342-3377
Optimum/Altice Residential Customer Service ............(718) 860-3513
Verizon Customer Service ...........................................(800) 922-0204

Important Important 
Phone Phone 
NumbeNumbersrs

Free notary public service
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Health/Hospitals
New York-Presbyterian Allen Hospital ..........................(212) 932-4000
Montefiore ....................................................................(718) 920-4321
Montefiore North (Wakefield) .......................................(718) 920-9000
North Central Bronx .....................................................(718) 519-5000
Crisis Services/Mental Health ... 1-888-NYC-WELL (1-888-692-9355) 

New York Public Library 
Bronx Library Center ...................................................(718) 579-4244
Kingsbridge .................................................................(718) 548-5656
Riverdale .....................................................................(718) 549-1212 
Spuyten Duyvil .............................................................(718) 796-1202 
Van Cortlandt ...............................................................(718) 543-5150 
Woodlawn Heights .......................................................(718) 519-9627 
Mosholu .......................................................................(718) 882-8239 
Jerome Park ................................................................(718) 549-5200 

Post Offices 
All Branches ...............................................................1-800-275-8777 

Schools 
Community School District #10 ...................................(718) 741-5852 
Community School District #11 ...................................(718) 519-2620 

Sanitation ................................................................................... 311 

Traffic and Transportation 
NYC Department of Transportation

Bronx Borough Office ..............................................(212) 748-6680
Traffic Signal/Streetlight Outages, Potholes,  
Broken Curbs, Missing Signs .................................................... 311

Alternate Side Parking Status .............................311 (or text 311-692) 
Department of Motor Vehicles .....................................(518) 486-9786 
Traffic Violations Bureau ..............................................(718) 488-5710 
NYC Parking Violations.................................................................. 311 
Transit Info ..................................................................................... 511

NYC Subways and Buses, Metro-North Railroad,  
Bridges and Tunnels

NYC Paratransit Services  ...........................................(877) 337-2017 

Miscellaneous
Social Security ............................................................1-800-772-1213 
Poison Control ............................................................1-800-222-1222 
Unemployment Insurance ..............................................888-209-8124 
Vital Records ...............................................................(212) 788-4520 
Passports ....................................................................1-877-487-2778 


