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EMERGENCY NUMBERS
Battered Women-Erie County........ccccvvirirnan, 716-884-6000
Child Abuse-TOll Free.........ccoovvvviiviiiiiiinnans 1-800-342-3720
CHiSIS SEIVICES 11.vivviiiiiiiiii 716-834-3131
Domestic Violence Hotling........o.oocviiinnn, 1-800-942-6906
Kids HEIPINE ....cvvviiciicncce s 716-834-1144
Poison Control Center of WNY ..., 716-878-7654
Police-Fire-Ambulance...........ccovnevvnercrninsesesnesesennes 911
HEALTHCARE INFORMATION
Buffalo General Medical Center ..., 716-859-5600
Erie County Dept.of Health ... 716-858-7690
Erie County Medical Center.......o.oiviiiinininnn, 716-898-3000
Fidelis Care Of NY .o 716-636-2210
Highmark BCBS of WNY ..o, 716-887-7520
Independent HEAtN ..., 716-631-3001
Jericho Road Community Health Center ....... 716-529-3020
John R. Qishei Children’s Hospital.............cco.... 716-323-2000
MEICAI. .. .vviiiii s 716-858-8000
Roswell Park Cancer Institute......oooviiiininn, 716-845-3200
Sisters of Charity HOSPITAl.......cccooviiiiiininininin, 716-862-1000
Univera HealthCare ..., 716-847-1480
HOUSING INFORMATION
Belmont Shelfer v 716-884-7791

Buffalo Municipal Housing Authority ................ 716-855-6711

HOME (Housing Opportunities Made Equal) .. 716-851-1400

Neighborhood Legal Services ... 716-847-0650
IMMIGRATION & REFUGEE SERVICES
ACCESS WNY Lo 716-332-5901
Catholic Charities of BUffalo ..o, 716-856-4494
International Institute of BUffalo ... 716-883-1900
Jewish Family Services of Buffalo & Erie County ..........c.cvv.e.
.............................................................................. 716-883-1914
Journey’s End Refugee Services ..., 716-882-4963
Justice for Migrant Families of WNY.................. 716-427-4917
Literacy NY - Buffalo Niagara ..., 716-876-8991
MUNICIPAL GOVERNMENTS
& GENERAL INFORMATION
21T WNY Referral SEIVICES ....voviiiiiiiiiiiieiiie s 211
Buffalo Board of Education ..., 716-816-3500
Buffalo City Hall - General Information............ 716-851-4200
Buffalo City Clerk’s OffiCe........cccoviiiiiiiinis 716-851-5431
Buffalo Convention & Visitors Bureau............... 716-852-0511
Buffalo & Erie County Central Library............... 716-858-8900
Buffalo PUBIIC SChOOIS ..., 716-816-3500
Buffalo Superintendent of SChooIS ... 716-816-3575
Buffalo SChool BOArd...........c.covvvivvviviiiiciciennn, 716-816-3570
Erie County Hall - General Information ........... 716-858-8500
Erie County Clerk’s Office ..., 716-858-8785
NYS OFFICE OF ATTORNEY GENERAL,
HON. LETITIA JAMES
Buffalo Regional Office ..., 716-8563-8400
Consumer Fraud NUmber.........c.ooiiinn, 716-853-8404
Immigration Fraud HOtliNg ..., 1-866-390-2992
Healthcare HotliNE ... 1-800-428-9071
Medicaid Fraud Control Unit ..., 1-212-417-5397
General HEIPING ..o 1-800-771-7755
PUBLIC SAFETY & LAW ENFORCEMENT
Buffalo Police Dept. Headqguarters................... 716-851-4444
A District - 1847 S. Park Avenue ...........c.oovenai. 716-851-4415
B District - 695 Main Street ..o 716-851-4403
C District - 693 EQSt FErTy ..o, 716-851-4412
D District - 669 Hertel ... 716-851-4413
E District - 2767 Bailey Avenue...........c.oovevvvnen. 716-851-4416
Erie County District Attorney ........ccocovvvviiinnn, 716-858-2424
Erie County Sheriff ... 716-662-5554
FBL. 716-856-7800
Legal Aid Bureau of BUffalO...........ccceiviiininn, 716-853-9555
NY State Parks PONICE ..., 716-278-1777
NY State TFOOPEIS ..vvvviiiiissssrenns 1-800-842-2233
U. S CUSTOMS ..o 716-881-5353
U.S.Homeland SeCUrity.......cccovvviiiiiniinns 716-565-2222
WNY Law Center ... 716-855-0203
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RECYCLING & ENVIRONMENT

Erie County Environment & Planning ............... 716-858-8390
Hotline for lllegal DUMPING......ccovviviiiriiiinns 716-851-4662
Household Waste & Recycling ..., 716-858-6800
ReCYCING DEPT. v, 716-851-61156
REGIONAL TRANSIT
Auto Registration Bureau (DMV) ..., 716-858-7450
Buffalo Niagara International Airport............... 716-630-6000
Niagara Frontier Transportation Authority ....... 716-885-7300
NFTA Para-TranSit ... 716-855-7268
Niagara Falls Bridge Commission ... 716-285-6322
Peace Bridge. ... 716-884-6744
SENIOR SERVICES
Erie County Senior ServiCes..........oviiin, 716-858-8526
Center for Elder Law & JUSTICE ... 716-853-3087
City of Buffalo Division for Senior Services ....... 716-851-4141
SOCIAL SERVICES
AIDS Community SErVICES .......ccccvviriiririninnins 716-847-2441
Catholic Charifies ..., 716-856-4494
Child & Family SErviCes......c.oovviiiiiniiinnn, 716-842-2750
Child Care Resource NetWork ... 716-877-6666
CHY MISSION.....ocvviiiiincss s 716-854-8181
Family & Child Health PIUS........covviviriiiiinn, 716-858-7207
Family Justice Center.......ccooviiiiiiins 716-558-7233
Foster Care/Adoption ..., 716-858-7274
HEAP L. 716-858-7644
Hispanics United of BUfAlO ... 716-856-7110
Homeless ASSISTANCE ..o 716-853-1101
Office for the Disabled ... 716-858-6215
PUDIIC ASSISTANCE ... 716-858-8000
WIC ProgramL....cciiiisisssnsssnsnnens 716-858-7715
TAXPAYER ASSISTANCE
Buffalo Assessment & TaXation ..., 716-851-5734
Erie County Real Property Tax Services............ 716-858-8333
WNY IRS OFfiCE..ivuviviiriiiiiiisiceesensins 716-961-5100
UTILITY SERVICE
311 Call & Resolution CENTEr ..., 311
Buffalo - Water AUThOMITY ..o, 716-847-1065
Erie County Water AUthOIity ..., 716-849-8484
National Fuel Gas Company ..., 716-686-6123
National Grid EleCtiCity ..o, 1-800-642-4272
NYSEG ..o, 1-800-572-1111
User Fee (GAarbage) ..., 716-851-6559
VOl WOTET 1. 716-847-1065
VETERANS AFFAIRS
Erie County Veteran Service Agency ............. 716-858-6363
VA HOSPITAL. ..o 716-834-9200
Veterans AffairS ... 1-800-635-6534

VOTER INFORMATION & BOARD OF ELECTIONS

Erie County Board of Elections ..., 716-858-8891
Absentee Ballofs. ..., 716-858-7819
Voter RegiStration ..., 716-8568-8682
CITY ELECTED OFFICIALS
Mayor Byron BroOwWN ..., 716-851-4841
Leah Halton-Pope, Majority Leader, Ellicott ....716-851-4980
Bryan Bollman - President Pro Tempore, Lovejoy..................
.............................................................................. 716-851-5151
Mitch Nowakowski - Fillmore District............... 716-851-4138
Joseph Golombek - North District.............c..... 716-851-56116
Christopher Scanlon - Council President, South..................
.............................................................................. 716-851-5169
Joel Feroleto - Delaware District ........ccovveae, 716-851-5155
David Rivera - Niagara.........c.ocovvviiiiinnnn, 716-851-5125
Rasheed Wyatt - University District.............o..... 716-851-5165
Zeneta Everhart - Masten District...........c.o....... 716-851-5145
COUNTY ELECTED OFFICIALS
Erie County Executive Mark Poloncarz............ 716-858-8500
Howard Johnson - District 1., 716-842-0490
April Baskin - Chairwoman, District 2................ 716-858-8869
Michael Kooshoian - District 3., 716-832-0493
John Bargnesi, Jr. - DIStriCt 4 ... 716-858-8672
Jeanne Vinal - DISCt 5. 716-836-0198
Christopher Greene - District 6..........cccovvenen, 716-858-8676
Tim Meyers - Majority Leader, District 7............ 716-833-3054
Frank Todaro - DISTHCt 8 ..., 716-681-2071
John Gilmour = DistriCt 9 ..o 716-649-2162
Lindsay Lorigo - District 10, 716-858-8922
John Mills - Minority Leader, District 11............. 716-858-8850
STATE ELECTED OFFICIALS
Governor Kathy HOChUL.......cvinnn, 518-474-8390
Lt. Governor Antonio Delgado ..., 518-402-2292
State Comptroller Tom DINQPOIi.......cocvviiinin 518-474-4040

Assemblymember William Conrad, 140" AD...... 716-873-2540
Assemblymember Monica Wallace, 143¢ AD. ..716-686-0080
Assemblymember Jonathan Rivera, 144" AD. ...716-885-9630

Assemblymember Patrick Burke, 145" AD. ......... 716-826-0152
Assemblymember Karen McMahon, 146" A.D. .. 716-634-1895
Senator Sean Ryan, 60th DistriCt ..., 716-854-8705
Senator, 63rd District VACANT........cccoviiiiiinnns 716-826-2683
FEDERAL ELECTED OFFICIALS
Senator Kirsten Gillibrand ..., 716-854-9725
Senator Charles E.Schumer ..., 716-846-4111
Congressman Tim Kennedy ..., 716-852-3501
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