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Thank you for the opportunity to provide testimony on the impact of health and human service
programs in New York State, particularly those that support older adults in their communities. My
name is Alondra Marryshow, Program Director, and Phipps Neighborhoods, and my comments
today will focus on the important supportive service programs that Naturally Occurring Retirement
Communities (NORCs) and Neighborhood NORCs!'[1] provide for older New Yorkers, and
specifically the need for more funding for health and nursing services in N/NORCs.

First, I would like to thank the legislature for supporting N/NORCs, and especially for the program
enhancements that the legislature secured in FY 2019 and FY 2020. Because of your enthusiasm
for this program, we have been able to bring resources and attention to the needs of a large and
rapidly growing older adult population.

N/NORCs were founded with the ultimate goal of transforming residential complexes and
neighborhoods to meet the needs of a growing cohort of older residents and enable them to remain
living independently in their homes; thrive in their communities, and delay hospitalization or
nursing home placement. The density of older adults and their proximity to each other further
fosters creative approaches to providing health and social services. N/NORC programs provide
case management services; health and nursing services; recreational, social and cultural activities
and ancillary services tailored to meet the needs of each community. Programs actively encourage
healthy aging by providing access to health care, promoting health and wellness activities,
addressing disease prevention and responding to chronic health conditions.

Phipps Neighborhoods NORC program serves over 100 older adults who reside in the community.
NORC is participating in Su CASA for 2020. Su-CASA is a community arts engagement program
that places artists and organizations in residence at senior centers across the city. This initiative
seeks to connect artists with seniors in senior centers and positively impact the well-being of
seniors through arts-based activities. Our Su-CASA artist will coach our older adults once a week
for storytelling media workshop. The project will empower seniors to interact with each other and
share their stories through media training: interview skills, storytelling, oral history, digital
video/audio training, and photography instruction. The final project will be one episode to the
public and a live performance event in June 2020. Concert in Motions conducts live performance
to our older adults 1-2 times a month. We escort our older adults Food Shopping (Fine Fair

' N/NORC indicates both NORC and Neighborhood NORC programs.
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supporting programs. However, this was not included in the Executive Budget proposal this year.
We ask that the Legislature add $1 million to the FY 2020-2021 Executive Budget proposal
of $8.06 million for N/NORC:s, for a total of $9.06 million. This will provide stable funding for
N/NORC programs like ours that have struggled with the loss in pro-bono nursing services over
the last several years.

Older adults across New York State rely on N/NORC services to remain healthy and stably housed,
while defraying millions in Medicaid costs to the State. Thank you for your consideration.

For further questions, I can be reached at 212.683.6583.
Sincerely, -

Alondra Man:ysho%, Program Director
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